Don Montalvo Cell:+1 (347) 421-2359
620 North Coppell Road donmontalvo@gmail.com
Coppell, TX 75019 http://linkedin.com/in/donmontalvo

Work History

Capgemini - Senior Systems Engineer(Aug '11 - Present)

Managentegration and support )000 Macs at Warner Br&gstructure@nd
expande@asper infrastructute cover globatgions, including Mobile Device
ManagemenRedefinedoles and responsibilitiesdashore and offshdviac support
staff Provided guidance and mentprghonshore and offshore Mac support groups
Partnered with JAMF Software on their Bofdafeather and Advisacpuncil
Patnered with Adobe engineersiéwelop Creative Suite packaging tqAl88IEE)
enabling zertouch deployment and patch manageiesed with production
department managers to ensure their needs were met #§'svaexs, without
disruption.

Contractor - Macintosh Integration and Support (Jan '09- Aug '11)
Enterprise clients include Apple, Warner Bros. and Capgemini.

Christie's Auction House- Mac/DAM Support Manager (Jan '07 Jan '09)

Managed support for the Mac/DAM environments in a global heterogeneous network
with reports in US, UK, FR and HK. Restructured unmanaged envirnpienilemeneted
Apple OpenDirectory, software packaging and distribution wovkficked closely with
departnent managerguided and mentorelélpdesk and Desktop Support stffilta

wide range of serverapple XServe/Apple XServe RAID, Apple Software Update Server,
Apple NetBoot/Netinstall, Xinet FullPress/Webnative, GroupL@®gssTransit and
ExtremeZIP), Extensis Universal Type Ser@arark License Administrator and
FileMaker Pro ServeManaged Maloudget and contracts for Macs and Canon printers.

G2 Worldwide (div of Grey Worldwide/WPP) IT Manager (Feb '06 Aug '06)

Responsible for 300 user mixed platform environment with offices in NY, IL and CT. Self
sufficient operation with 200 Macintosh users, 40 PC users (liaised with parent company
PC support group), 40 printers and 10 servers. Managed all custom Mac OSX build
images, installers, scripts and policies. Built and managed all Macintosh servers (video
production, file, backup, database, etc.). Managed IT budget, contracts and agreements.
Two direct reports in NY, one in IL and one inNG/Tfather passed away thekne

started, so | recommended a suitable successor and resigned my position

Polo Ralph Lauren Senior Macintosh Administrator (Apr '04- Feb '06)

Partneredvith an ApplénterpriseSystemdngineeto migrate Mac environment from
antiquated OS9 to OSKeveraged existing AD infrastructure and implemented
OpenDirectory for central management using Apple Workgroup Manager. Created custom



Mac OS X images and deployment processes, Software packaging, pushing via ARD and
Altiris. Leveraged Unix features in{dBcluding cron, login/logout hooks, launchd, etc.
Created and managed central asset management database for Macintosh software,
hardware and change control. After project was completed, hired to manage Mac
environment full time.

Macintosh Support Consultant (Nov '01- Apr '06)

Clients included Polo Ralph Lauren, New York Magazine, Publicis, C2 Media,
TBWA \Chiat, Blue Digital Imaging Gro@passicalConcepts, Carlos Vega Design,
GarfieldMarks and many more.

Morgan Stanley- Macintosh Systems Manager (Oc00 - Nov '01)

Managed Mac support for a 40 user creative design Macintosh environment in NYC.
Created, deployed and maintained Firm's first Mac OS 9 Build using NetOctopus and
ASR. Packaged and pushed all software, updates, upgrades and configgestionechan

the network and centrally managed settings. Restructured and redefined many aspects of
workflow to increase efficiency and reduce downtime andaveiésl all hardware and
software purchases for the Mac environ@esdted FileMaker databas&dck assets.
Administered department's Xinet FullPreskflowserver.

Lippincott & Margulies (MMC)- Senior Mac Support Tech (Oct '990ct '00)

Responsible for supporting 70 users in NY, CA and MA. Configured, maintained and
administered several Agfphare IP file servers, Quark License Administrator server,
Filemaker Pro Database server, Eudora Internet Mail Server, Retrospect Backup Server,
Macintosh desktops and laptops. Supported a wide range of peripherals, including portable
and conference rogrojectors, high end scanners, digital cameras; workgroup laser
printers; Palm devices.

The Color Wheel Production Technician (Jan '89 Sep '99)

Began in @rint production (small to mural sized prints, large format copy camera, etc.).
Advanced to digit output services (Iri3urstLambda, NovaJdet, etc.). Image retouching,
troubleshooting client QuarkXPress layout files, flat art scabwangime | became the

go b person for day to day support including troubleshooting problem filets ahthc
workstation issues, small larde formaprinter and RIRssues.

Color By Pergament Service Bureau Technician (Jan '86]Jan '89)

My civilian career began at O'Henry Film Works, owned by Henry Pergament. Customers
would drop off rolls of film and wewd process the film and print through 50 foot

Kodak print machines. Sent to Kodak for training on color management, film and print
process controls, etc. Within a few months Henry Pergament transferred me to his
professional services divisiGolor ByPergament. Responsibilities there included
convention color photo printing and large format copy camera and internegative work.
Eventually went on to murals and custom C prints.



US Army- Field Artillery, Special Weapons (Jan '79Jan '85)

Enlisted akidd Artillery (13B, was selectéal the Special Weapons team (nuclear
weaponsechnician secret clearancBglected to attend the US ArRon
Commissioned Officer's Acadegngduated with honors.

Certification

Apple: Apple Certified Associat®ac Integration 10.7 (2011)

JAMF Software: Certified Casper Administrator (2010)

Apple: AppleCare MobileMe Support (2009)

Eastman Kodak Company:Kodak Internegative Workshop PEPE (1989)

Eastman Kodak Company:Kodak 2610/35Q Series 9 Color Printer Workshop (1987)
Germain School of Photography:Professional Career Photography (1986)

US Army: Non Commissioned Officers Academdpnor Graduate (1982)

Completed Courses

JAMF Software: Certified JSS Administrator (Course Pilotl20bt yet certified)
IO Integration: East Coast Training (Completed 2008)

Xinet: Xinet Advanced Administration (Completed 2007)

Xinet: Xinet Basic Administration (Completed 2007)

Apple: Directory Services Integration and Administration v10.4 (Cong8l6i&d
Gretag Macbeth:Picture Perfect Color (Completed 2007)

NetCom Information Technology: CompTIA Linux+ (Completed 2002)
Learning Tree International: UNIX Introduction: Linux (Completed 2001)
Morgan Stanley: UNIX Introduction (Completed 2001)

MacWorld NYC: OS X in Depth (Completed 2001)

MacWorld NYC: PDF For Prepress (Completed 2000)



